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Powerful Contact Management in the Palm of Your Hand

Having access to your client contacts at all times is critical. Deep integration links between MLS-Touch

and Matrix allow you to access the same list of contacts from both apps. *

You can add/edit contacts through
either platform and the changes will
automatically sync with the other,

For a contact to sync, it
must have a first name, last
name, and email address.

If you have two entries for

a client, each with a unique
email, MLS-touch will
iImport as two unique
contacts.

creating time-saving efficiencies and
eliminating duplicate data entry.
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All Client Activities Tracked and Managed in Your Mobile App

Clients love to search on their own and keep track of the properties they like. They also want an easy
collaboration process to share that information with you. With MLS-Touch, when your client favorites a listing
N either their Client Portal or their mobile app, it Is automatically available to them In both platforms. When

you suggest a listing, it's instantly available to view in the Portal and their mobile app too. *
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plus it's all tracked In their contact
records In real-time. Perfectly
organized and easily referenced

INn one place!
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Manage Your Carts Through MLS-Touch

Carts allow you to combine listings from different searches and different property types into one list.
The collection of listings can be viewed, emailed or printed at any time. Just like with Matrix, MLS-Touch allows
you to create and manage Client Carts, and add listings to them, from the convenience of your phone!

Your Client Carts will sync automatically, eliminating the need to maintain duplicate carts. *

Add Edit

 Condo for Andy
Listings : 3 | Matrix

Townhouse for Andy
Listings : 1 | MLS-Touch

You can add/edit Carts in either
Matrix or MLS-Touch and the

changes will automatically sync
with the other.
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g- Condo for Andy
Townhouse for Andy

L |+ | condo for Andy Residential 3 Buyer, Andy
| L) |+ |Townhouse for Andy Residential 1 Buyer, Andy
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Mobile Access to Matrix Saved Searches

Saved Searches make property search easier. Theyre time savers so that criteria doesn’'t have to be re-entered

to view new listings for a buyer. They also make it easy for you to monitor listings in a particular neighibornood
or area. It's information that should be at your fingertips and with MLS-Touch it is! It keeps In perfect sync with

Matrix, providing quick access to Saved Searches from within the App. No more duplicate entry of important

Saved Searches! *

Actives - Quayside Condos

Saved Searches created through

Matrix are accessible through Name Your Search

MLS-Touch.

Actives - Glenbrooke North SFR]

Cancel Ok

You can also save searches
In MLS-Touch from the
Map and Advanced
Search features. These

will not sync with Matrix
at this time.

| @ Actives - Quayside Condos

O 'Actives - Quayside Condos Buyer, Andy S|
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Edit Your Listings on The Go
When your seller wants to reduce the price on their listing, you should be able to make that time-sensitive

change right there on the spot, not hours later when you're back at your desk. With MLS-Touch you can update

Prices, Public Remarks and Private Remarks in seconds and the changes instantly update in the MLS. *

Use the My Listings feature

to quickly access the listing
you want to edit.
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We Have the Answers to All Your Questions!

Technical Support
support@prospects.com

Visit Our Help Center

Cetting answers to your qguestions is easier than ever.
The Help Center is a hub of learning resources including articles,
short video tutorials, on demand webinars and guides. t

prospects.com/helpcenter

n Facebook.com/MLSTouch
g Twitter.com/MLSTouch

@ Instagram.com/MLSTouchApp


https://prospectsinc.zendesk.com/hc/en-us
mailto:support@prospects.com
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