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1% s the activity Subscribe the client to a Market Report completed? It is due today.

Contact: Abial, Mary - Listing: 489 Av. Dalhousie
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Is the activity Organize open house completed? It was due 4 days ago.
Contact: Abial, Mary - Listing: 489 Av. Dalhousie

My Stats

's the activity Send listing to the owners and follow-up call completed? It v
ago.
Contact: Abial, Mary -« Listing: 489 Av. Dalhousie

0w s L St IThe FOUNDATION

Make sure to follow-up every 2 days with your Active Sellers
0% 0%

TO GROW
YOUR BUSINESS

Y, Prospec,ququ




Fast and Simple Access to your CRM

You cahn easily access your CRM from any computer by visiting the prospects.com
website and clicking on its Login button.
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2 Prospects

Contact News careers Mobile Porta English ~ ==

A Prospects’

FOR AGENTS ~ FOR ASSOCIATIONS TRAINING SUPPORT ABOUT US LOGIN O

Prospects CRM ok el
Select Your Country

Your Real Estate Board/MLS

The HUb Of Select Your Real Estate Board/MLS ¥
Your Business -

The perfect ecosystem that will allow you to organize
your business, reach your goals and save time.

MLS-TOUCH >

Prospects CRM Login Screen

A

DON'T FORGET

A CorelLogic® Alliance Network Solution. » Learn More Integrated With CorelLogic

Prospects Official Website You will be invited to choose your country and the
name of your organization the first time you access

Prospects CRM. Use your MLS Username and Password

when asked to log in.

DID YOU KNOW?

You can bookmark the Login Page for an even faster access to your
CRM!




Import Your Contacts. All of Them. It's Quick and Easy!

Taking advantage of all that Prospects CRM has to offer begins with
contacts - that's why the most important step you can take is getting DON'T FORGET

all your contacts imported and consolidated in one place. Always start by exporting or saving your contacts
in a CSV format so you can import them in your

CRM.
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Contacts Import

(LRGN + Add BTEN=EE Action v 1.200f20 . Page 1 off1 -

| | Name

Import

Keywords Cell Phone City

Add Activity

o Select the program you use to generate your contacts.

| Aspell, Kathy Broker; Holidays: Open House Invitation and 3 more Beaconsfield

: O'Hara. Lisa Send an Email Campaign Montreal

— Outlook 2000, 2002(XP), 2003, 2007-2010 ¥

1) Adams. Mark Send Virtual Card Condos: Newsletter; Buyer and 11 more (514) 555-2298 Montreal

L) Decelles, Daniel : Broker Laval ] _ ,

Send Email 9 Select the file that contains the contacts you want to import.
& Savard. Simon Acheteur; Famille: Noél and 3 more Montreal
art an Action Plan >
) Pilon. Marc-André Start an Action Pl Broker Choose ...
7} Smith, Richard Global Edit Holidays: Client Rawdon

CSy 23-05-201 % ays: Potential Seller Calgary

e Select a keyword to add to the contacts. You can add more than one keyword by separating them with a

() Walter, Denis Merge
| - comma.
£ Senécal, Daniel _ 6 : Marnie: Noeél and 3 more 514-615-5607 Longueuil
Import > | Contacts
& ODonnell Susan PO ) i Outlook 12-13-2019 . H
5 Simard. Francis Export > Agents ire; Holidays: Marie and 3 more Montreal
(] Tremblay, Lyne Link To a Listing Marie; Visite Libre; dheppell and 2 more Longueuil o Select the date format contained in your file.

) Samson. Caroline : Holidays: Gardening: Marie and 4 more Montréal
Generate Activity Report yyyy-MM-dad v
[} Pilon. Martin Broker Mascouche
) Yanai Elbaz Past Clients Solliciter a expirer; Noél; Past Client Ahuntsic-Cartierville (Montréal) _ : :
9 Do you want to replace your contacts in Prospects with the ones you import who carry the same last
) Smith, Eran Past Clients Condos. Hockey: Holidays and 6 more Montreal name and first name, phnne number and address?
) Lafreniére, Isabelle Past Clients 2006; Marie; Nouveau Listing and 7 more Montreal
| | Replace?
) Fset. Denis Past Clients Christmas: Newsletter: Potential Client (514) 555-6432 Montreal
] Heppell, Diane Past Clients Marie; Nouveau Listing: Propriétaire and 8 more (514) 605-8776 Ahuntsic-Cartierville (Montréal)
1 Goupil, Andre Past Clients Christmas: Noél: Visite Libre and 2 more Saint-Sauveur m
4
Contacts Manager Contact Import

DID YOU KNOW? Your contacts are on your phone and you're using MLS-Touch/
Prospects Mobile?

You can simply import them from the application and they'll
automatically sync to your CRM.

Have contacts in Matrix or MLS-Touch/Prospects Mobile?
The Matrix Integrations have them all sync instantly. Like magic!




Organizing your contacts is essential. Assigning a Sales Stage
Instantly puts Prospects CRM and your Virtual
Assistant to work for you.

Organize and Segment Your Contacts (1/3)

Adding Keywords allows you to further segment and
target contacts so you can deliver the right
information to the right people at the right time.

Contact: Rivera, Lance

(=) cell v 123-456-7890

~ Addresses
@ Number

@

v Greetings

Suite/Apt Street

~ Status

ext. . (-) tech@prospects.com

Main Info Notes Important Dates | Additional Fields

Summary History To Do Mailing Listings Emails
5 o 2N
Last Name First Name
Rivera Lance
Job Title Language Gender
Francais v M OF
Company Referred By
Last Name, First Name E
Spouse Website
Last Name, First Name - B
(+) Phones (+) Email

City

¥ Active Mailing @
| Private

Sales Stage @
Buyer Clients [7 days]

‘+) Keywords

.—) 2 BR Condo

) New West Quay
(=) CSV 23-05-2019
(=) Sinn Call

) )Cr)(+)

Country Province

M M

-
Save Save and Close

Postal Code

&4

Contact Record

DON'T FORGET

Assigning a Sales Stage to
your contacts instantly puts
your CRM to work for you.
Your CRM is smart enough
to know when you need to
touch-base with your client
by the Follow-up Type you
assign.

Increase the relevance and
engagement of your mar-
keting by adding Keywords.
They are searchable and can
be used to further segment
and target contacts.




Organize and Segment Your Contacts (2/3)

You're in control of how you organize your contacts.
Customize Sales Stages and Frequency to match the
level of service you like to provide.

A Prospects  configuration () g DON'T FORGET
® A

Virtual Assistant Contacts

You can customize your
Sales Stages under the

i bty o sy Virtual Assistant settings.
- - -® Delete Selected Sales Stage
Configuration

-® Add Sales Stage

Configuration Sales Stage

Virtual Assistant Name

Sales Stages m Prospects Clients O-—7—-——--- |

I .
Manage up to 8 sales stages andlthew follow-up frequency. F0||ow-up Frequency

‘ Fvery30days W) — — — — — — — — — — — — — — — — —|— -FESE——S

Follow-up Frequency Used In Every 2 days

Description

Every 5 aays |
¢/ Unqualified Leads 2 days Contacts: 12 / Automation: 0 ' Every 7 days
| S e o 14
v/ Active Sellers 2 days Contacts: 5 / Automation: /£ Every 14 days
Every 30 days
Active Buyers 2 days Contacts: 3 / Automationf 1 Every 90 days

Every 180 days

Prospects Clients 30 days Contacts: 6 / Automa’'@e: 0
; . “' ’ Every 365 days |
. L N o ; Sales Stage Settings
Past Clients 90 days Contacts: 47 / Automation: 2
Friends & Family 90 days Contacts: 2 / Automatign: O
Qualified Leads

|
|
|
|
|
|
|
|
|
|
| |
7 days Contacts: 0 / Automation: | Save Yyour SelliEs Stages &
|

m Save and Close
A

| Give a Name and Frequency to - -

Virtual Assistant Configuration your New Sales Stage
|

A new Sales Stage can be assigned to your contacts auto- You can double-click on an
matically in certain situations. You can determine which existing Sales Stage to
ones under the Automation tab. modify it.




Organize and Segment Your Contacts (3/3)

Save your Keywords e---- - - - - - - - - - -

DON'T FORGET A Prospects ® i

Rename Selected Keyword - - === == - |

You canh customize your
Keywords under the
Contacts Manager settings.

Add a New Keyword @ - - -

Virgual Assistant
Displaygof the virtual assistant Default values, system lists

the dashboard and greeting:
y
I
I
I
I
I
I
|
I
I
I
I
I
I
I
I
I
I

Configuration

|
Configuration
= 2018 m Modify

Contacts
2017 Remweo
Customize default values, system lists and greetings. _
File Additional Fields 2019
Broker
Default Country Default Prov. Default Language Create Conte rokers @ Calendar
CA QC English v Ask before each time v Christmas
» Colleague

¥ Transfer my contacts to Centris @ ransfer my teammates contacts to Centris @

Modify System Lists ©

O Contacts Keywords ® I Relationships to a Listing Cities I
|
Modify Greetings Lists .
Envelope Greets French Greets French Save and Close
p.
Envelope Greets English Greets English

Keyword Manhager

I

I

I

I

I

I

I

Commercial Properties |
‘ Computing :
Condos - |
I

I

I

I

|

|

I

I

I

|

Remove Selected Keyword @ - - -

DID YOU KNOW?

y it's through the Contacts Manager settings that
you can also customize your default contact
record detalls, the content of additional drop-

Save and Close

Contacts Manager Configuration

down menus as well as name your additional
free fields and date fields.

L - - - - = - ® Manage Keywords




Keep Your Database Up-To-Date Effortlessly

Use the Global Edit feature to assign a new Sales Stage or Keyword to multiple contacts simultaneously.

It will save you a lot of time and effort!

1 Prospects

Search By Name

0 0 0 0 0 0 0 0 00 08 s

C)

Aspell, Kathy
O'Hara, Lisa
Adams, Mark &
Decelles, Daniel
Savard, Simon
Pilon, Marc-André
Smith, Richard
Walter, Denis
Senecal, Daniel
O'Donnell, Susan
Simard, Francis
Tremblay, Lyne

Samson, Caroline

Dashboard Listings Contacts Calendar

Search by Sales Stage

v

ABCDEFGHIJKLMNOPQRSTUVWXYZ - ALL

£~ By -

Add Activity >

Sales Stage ©

Send an Email Campaign Friends & Family
Send Virtual Card Past Clients
Send Email _
: Active Buyers

Start an Action Plan >

Past Clients
Global Edit ()

Past Clients

Merge

mport Past Clients

Export g Clients

Share Contacts » PastClie

Link To a Listing Past Clients

Generate Activity Report Past Clients
Past Clients
Past Clients
Past Clients

Emails

By Keywords

Documents

DID YOU KNOW?

oE =

1-200f20

GClobal Edit allows you to update any information found in
your records for multiple contacts at a time. Use it to

of 1 maintain and clean up your database quickly!

Page 1
Keywords Cell Phone

Broker; Holidays; Open House Inv...

Condos; Newsletter; Buyer and 1... (514) 555-2298

Broker

Check the fields you wish to edit for those 2 contacts

Acheteur; Famille; Noél and 3 more

EILHAGIGCEN Important Dates | Additional Fields

Broker
Since they are automatically updated by the system, the blue fields will not be modified for the selected contacts that come from a Broker Import.
Holidays: Client [J Last Name [0 First Name ] Private
CSV 23-05-2012; Holidays; Potenti... L R
. . ) | Job Title " | Language | Gender | Synchronize
Holidays; Marie; Noél and 3 more 514-615-5607 J e
en v M F * Yes No
BIC @ Company ] Referral | Transfer to Centris
v @a - c-
Notaire; Holidays; Male® ="
_ - || Website Sales Stage o meais
Marie; Visite Libre; dheppell and ... Add
Holidays; Gardening; Marie and 4... '~ Phones 7 Email
o = ¥ Number ext.
Contacts Manager Address1  Address2  Address 3
L) Number L Suite/Apt [J Street CJ City
L) Country [J Province LJ Postal Code
B « 2 .

Global Edit



Leve rage You Y DaShboa rd - nd The Dashboard enables you to take instant

action on your highest priority opportunities.

Vi rtual ASSiSta nt tO FOCUS olh Review your new leads and manage youtr
asks, follow-ups, showings and more.
What Matters Most t i ;

M Prospects Dashboard  Listings Contacts Calendar Emalls Documents ) & 0
| — | — OE"J"ILIC'.". Tracuer Vally Summary O
| |
| O ool o . |
| j - 2 @ Z @ | @ |
| 23‘70 R | &) |
| |
| B 35% Unqualified Lead |
| 386 Contacts |
| o 20“/9 Huver Clant Virtual Assistanm |
| |
| ‘ B 12% Past Clom |
| |
COI’]ta cts @ Jjohn Smith has not recenved any followup in 11 days | %
reakKaown

HOtshaeet ! ﬂ :

uE | _O - 0 PrE-P."ra. ;hlarrk.!hns _.-::r,flhlf*l [0 Q0) has Deen overgdue or | day DUt IS !1*1 Mmarked as gone m
Instant 4 ® s4@® @ 9 oo ® Daily
Market Activity reminders

O
d: 7T n. Mary Anne
@ ant tuyw , ry | .m Reject
LN L Tvid o Ay I
I

. 4 e e e e e e e e e e e e e e e e e - - _ & & I
2O o You‘r Virtual
@ Martin Walker has not received any follow-up n 18 days m | ASSIStant
: Action ¥ X
You thould follow-up every 14 days with y Urgent Buyer Chent
92 Cays * 939 OOO$ ' % |
,.’ Mecaghan Laurie Wilderman has not receved any follow-up in 18 day
. . -:lh IOy A 1 V-LUD oy [d Oy Wil y Urgent Iurfr(hﬂ\[ m Action A
Individual and @ - - -~ =0
0 = ' .
Tea ik Sa l o 95 ""i} 3r85£¥0 ' Prepare for first Open House (activity to do) has been overdue for 4 days but 15 not marked as done
Stats ‘ontact: Leblanc, Philppe = Listing: 1233 Rue St.Patrice §

Dashboard

Land on your Dashboard every time you log in by setting it as your Homepage
from the General Configuration of your CRM. Type you assign.

DID YOU KNOW?

Your Virtual Assistant will remind you when it's time to touch base with any
of your contacts based on the Sales Stage you've assighed them!




We Have the Answers to All Your Questions!

Technical Support
support@prospects.com

Visit Our Help Center

Cetting answers to your guestions is easier than ever.
The Help Center is a hub of learning resources including articles,
short video tutorials, on demand webinars and guides.

prospects.com/helpcenter

'i facebook.com/prospects

g twitter.com/prspcts

l@, Instagram.com/prospects software



https://prospectsinc.zendesk.com/hc/en-ca
mailto:support@prospects.com



